Luke Cheng

(253)-326-2446 | Lukeecheng@gmail.com | linkedin.com/in/lukee-cheng | github.com/lukeckk | Greater Seattle Area, WA

EDUCATION
Green River College Auburn, WA
Bachelor of Applied Science in Computer Science Sept. 2021 — June 2025
EXPERIENCE
Coding Mentor Apr 2023 — Present
Code The Dream Remote

e Instruct and mentor a dedicated group of students in full-stack web development that includes HTML, CSS,
JavaScript, React, Node.js, conduct code reviews and one-on-one mentoring sessions to ensure students’ success.
Information Technology Support Specialist Sept 2023 — Present
Green River College Auburn, WA
« Provide multifaceted IT support and created a chatbot to offer 24/7 availability, managing up to 100 inquiries per
day autonomously, allowing IT staff to focus on more complex issues 3-4 times the previous volume.
Open-Source Software Engineering Intern June 2024 — August 2024
CodeDay Labs Remote
e Optimized Docker images to streamline the deployment process, converted legacy Twig templates to JavaScript for

enhanced front-end functionality, and implemented responsive styling using modern web technologies to improve
user interface consistency and performance.

PRrRoOJECTS

Full-Stack eCommerce Platform | React, Express,js, Node,js, MongoDB, Postman, Reduz Oct 2024 — Present

» Building a full-featured eCommerce platform using the MERN stack, incorporating React for the front-end and
Express.js for the back-end, with MongoDB as the database.

» Managing state across the application using Redux Toolkit and implementing secure JWT authentication with
HTTP-only cookies.

« Integrating the PayPal API for payments and developing a responsive user interface with React-Bootstrap.

o Creating a robust admin panel for product, user, and order management, and deploying the project to a cloud
platform for production.

NLP Chatbot | Python, Flask, NLTK, Pytorch, Jinja, GoogleSheet API, Render June 2024 — August 2024
» Developed an IT chatbot for college to assist students with technical queries using natural language processing
(NLP)

o Utilized NLTK and PyTorch libraries to build and train an NLP model for understanding and responding to
student inquiries

 Integrated Google Sheets API as a database to manage and retrieve frequently asked questions and answers

o Implemented web scraping techniques to provide real-time updates from the main college website

 Built the chatbot interface using Flask framework and Python for seamless interaction with users

» Deployed the chatbot on Render, ensuring reliable and scalable web service for student access

Plant Care Webapp | HTML, CSS, Bootstrap, MySQL, PHP, JavaScript, MVC, Git April 2024 — June 2024
e Implement robust user authentication and authorization mechanisms ensuring user data and plant care schedules
are protected against unauthorized access
o Integrate a comprehensive plant API to fetch and display detailed plant’s characteristics and care information
» Utilize a smart scheduling algorithm to send personalized watering reminders to users based on individual plant
o Ensured a seamless user experience across various devices with a responsive web design, adhering to the
MVC(Model-View Controller) principles for organized and efficient code management

SKILLS

Programming: Java, Python, JavaScript, PHP

Web and Database: HTML, CSS, MySQL, MongoDB, SQLite, RESTful APIs, MVC architecture
Machine Learning: PyTorch, Numpy, Pandas, Matplotlib, Seaborn, NLP

Frameworks: React, Express.js, Node.js, PHP Fat-free, JUnit, Bootstrap, Flask

Developer Tools: Git, Docker, Render
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